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\‘
Salesperson : Did you bring the receipt?
Luo Shandi : I'lostit. I can’t find it.
Salesperson : Then, I’m sorry. According to our company’s policy, no exchanges without
receipts.
Luo Shandi : Yesterday, I used my credit card to buy it. You should be able to look up the
information. What’s more, it’s not my fault that the garment has a problem.
Salesperson : I’m sorry. Please wait a moment. I’ll go ask the shop manager.
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4 %) — Vocabulary I \§ 02-02
Vocabulary

1 2 qi hY (Vp) starting from...

) sh B waitao Ao N) coat, jacket
3 —H% yiban = 3 (Adv) generally; in general
4 7 oh shangpin 7 § (N) goods, commodities
5 I o zhékou TR (N) discount
6 8 shéng s V) to save, to put away
7 K 5 péizi %, ¥ (N) brand
8 g pinzhi s (N) quality
9 EE xudnzé 57 N) choices

10 % yangzi w7 N) appearance, looks
11 Pl mo v V) to feel, to touch

12 Ik é‘ e i g ., (N) (s:ellifls(person, store employee,
13 % duin g (Vs) short

14 —¥’- EN yangmao ¥ o (N) lamb’s wool

15 BE Fu nudanhuo %V % (Vs) warm

16 I dazhé 2.2 (V-sep) to offer a discount
17 a8 yuanjia 3 % N) original price
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18 piil 'F‘ shuakd g I (V-sep) to swipe, i.e., use a credit card
19 R4 xianjin o (N) cash

0 B i vy p Pl liallowmes
21 w4 qianming % 2, (V-sep)  to sign

22 B TR podong S8 (Vp-sep) to have a hole

23 BE fapiao 2 (N) receipt

24 F nong % ) (pro-verb) to cause, to do
25 B tui i\: V) to return (purchases)

26 ¥ huan % V) to exchange

27 JE & dianzhdng g g N) store manager
Phrases

28 i S zhdunian ging AN anniversary

29 — A% R 3R, yiban laishud -~ 27 % generally speaking

30 RE shi chuan 2 % to try on (garments)

31 TR di wéan zhé R after discount

32 FE nong didi %2 to lose
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- A
ﬂ!- 3 7% Text in English
Shopping Dispute

Last month, An Desi went to a retail office of a phone company, to get a new cell phone.
When he first arrived in Taiwan, he used a prepaid phone card, so as soon as he got his Alien
Resident Certificate (ARC), he went to switch to a phone with a monthly plan. A salesperson
told him that for only NT$1,000 plus, he could have unlimited data. An Desi was thrilled.
When he called family and friends, his mind set at ease. However, he was shocked when he
received a bill for more than NT$3,000 the other day.

He immediately went to see He Yating and ask her to go with him to get the matter
clarified. The store employee told him that according to the contract, “unlimited data” only
means for the internet and does not include phone calls. After hearing the salesperson’s
explanation, He Yating was very angry. How is a foreigner going to understand a complicated
Chinese contract like that? A salesperson should explain clearly the important items for
customers, especially foreigners. Isn’t this deceit? He Yating scolded the salesperson, but it
was no use.

On the way home, He Yating told An Desi that she had seen in the paper a number of cell
phone purchase disputes. One person’s new cell phone often shut off automatically. He had it
fixed a few times, but it still didn’t work. The phone company wasn’t willing to exchange it for
a new one. Another person couldn’t hear clearly on his cell phone. The phone company said it
was because he lived next to a mountain and wouldn’t agree to refund the money. He Yating
suggested that An Desi call the phone company’s customer service center. If that still didn’t
work, he would have no choice but to pay the bill.

% J
4 3 = Vocabulary IT \§ 02-04
Vocabulary
1 B gouwil o (Vi) to go shopping
2 ¥y jinfen = c (N) dispute
3 EAE dianxin g E (N) telecommunications
4 Py ménshi oo~ (N) retail outlet
Alien Resident Certificate
g 2% Slinzhe 42w (N
. 5 EE joliuzheéng e (N) (ARC in Taiwan)
6 A AR yuéziixing “IL N a monthly plan
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7 tRE zhangdan =y (N) bill
contrary to assumption

8 i+ bing Z (Adv) (followed by a negative
statement)

9 6,3% baokud 2K V) to include

10 fEEE jigshi 57 (N) explanation

11 BEAR guke N (N) customer

12 LH yoéuqi Y (Adv) especially, in particular

13 B& pian % V) to cheat, to swindle

W ow 3 e Gy mt

15 ¥k banfi ENR (N) solution

16 A% zidong » 4 (Adv) :Zt:rsrztf;c(:lllgs oWt

17 B guanji g 4 (Vp-sep) to turn off, to shut down

18 {532 xiali g 2, V) to repair

19 # % jidofei =% (V-sep)  to pay a fee

Phrases

20 FEAfHF yufu ki RN prepaid SIM card

21 AR, huan chéng N to change to

2 L4 ohT dio blo — unlimited data (lit. all you
can eat)

23 % )ﬁ'*‘ Bk i3 yi tido ; » z shocked, startled, taken
aback

24 ZEAR “1-" INN kefii zhongxin FNIv % E customer service center
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Function: The adverb 2 4F introduces the best possible option under the given
circumstances.
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% 3 Exercise

Complete each = ﬁ% sentence by descrlbmg a concession.
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Complete the followmg )t,ﬁ- ;% sentences.
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Please complete the dialogues by using if to refer to something contrary to
expectatlon

QO A: u';}:-f’ﬁ«&s\é\f o :}éémw'lveﬂ
B: fKBREUEGTHRIBF > 248 F]
O A: (£EFL) RARBZRFRREH? LB BERBIEBR?

B: .
O A:RARTHERB? EM@MELEBEHEM?

B: 4
O A: REBIKRG LB FRER?RESBEMHAET ?

B: RafkHa - o
O A: A THW  MHAEABRITE - A THEK  HEAMITE -

B: &AEZEHEAAE ¢




Use the V + )&, exprmons in the hst to oomplete the followlng sentences
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# B Exercise
Please prov1de further clarification by completmg the followmg ﬁ .,R, sentences.
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Use the followmg ,;,_ expr&ssmns to oornplete the followmg sentences.
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Use ﬂﬁ HWL to descnbe a generahty when answenng the questlons below
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